
No Name! Clubs  

National Quality Standards Framework 

 

  

No Name! Club complies with all 

requirements for National 

Quality Standards Framework 

Core Principles 1  

• All clubs and activities are 

youth led as per No Name! 

Club Ethos & Values 

• Established Youth Council for 

future direction of No Name! 

Club 

• All activities open to all young 

people 

• Equality & Inclusiveness 

nurtured through policy, 

engagement, actions and 

support 

• Resources made available to 

support the No Name! Club 

National Youth Council 

• Youth participation at Board 

level.   

National Quality Standards Framework 

No Name! Club Compliance Map 

  

 

    

✓ ✓  ✓  ✓ ✓ 

Core Principles 2  

• Health promotion grants 

available to all clubs to 

support club projects 

• Peer health promotion 

initiative encouraged and 

supported 

• Educational modules 

developed 

• Relationships developed with 

like minded organisations 

• Club reference manuals 

• Child Protection Policy & 

Procedures  

• Child Protection Training 

• Garda Vetting 

• Health & Safety Statement 

• Insurance 

• Recruitment process 

Core Principles 3  

• Lundy Model for good 

practice 

• Training plan for staff/

volunteers and young people 

• Formal and informal training 

modules 

• Leadership and development 

programmes 

• Recognition awards 

• Youth engagement 

programmes 

• Feedback from National 

Youth Council 

• Online support for staff/

volunteers and young people 

 

Core Principles 4 

• No Name! Club complies fully 

with equality legislation 

• All members are involved in 

an open and inclusive way 

• Literature available in Irish, 

English and Polish 

• Equality & Inclusion Policy 

updated and reviewed 

annually 

• Equality & Inclusion support 

documentation available  

• Designated person for 

equality 

• Ongoing evaluations of 

process and procedures to 

ensure continuous 

improvement  

• Partnerships with appropriate 

organisations 

• Policy consultation with 

relevant professional bodies 

Core Principles 5  

• Professional recruitment and 

appraisal systems 

• Dedicated programme 

officers 

• Ongoing staff training 

• Open door policy with 

management and board 

• Volunteer training and 

support 

• Club reference manuals to 

ensure best practice is 

adhered to 

• Continuous evaluation and 

enhancement of programmes 

Standards 
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Rational underpinning practice is clear and comprehensive 

Planning is structured, implemented and reviewed 

Objectives are clear and fully achieved 

Outcomes are identified and fully achieved 

Operational/service plans are documented, implemented and reviewed  

Annual plan vs strategic plan regularly reviewed 

P
ra
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ce

 

Personnel are clear regarding their function and remit 

Personnel  have the requisite skills to fulfil and further develop their position/task 

Delivery of practice excels in all areas 

Practice is strongly evidence based 

Practice achieves all identified outcomes 
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 Practice is proactive, responsive and continuously developing 

A range of effective and innovative strategies for engaging young people are in place 

Progression is structured and promoted 

Young persons learning is central to service provision 

Achievement is recognised, recorded and rewarded 
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Monitoring and assessment is incorporated in all areas of practice provision 

A range of effective assessment models are in place 

Assessments are recorded and documented 

Monitoring and assessment indicate effectiveness 

Learning outcomes are in place and being achieved 

Assessment informs practice and enhances service development 
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Policies and procedures support, enhance and underpin the work we do 

Policies and procedures have been developed based on best practices and good governance  

Policies and procedures are recorded, documented, followed and reviewed 

Policies and procedures are accessible, understood and effectively implemented 

Policies and procedures enhance practice and service development 
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 Governance systems are clearly documented and effectively implemented 

Operational management systems are clearly documented and effectively implemented 

Roles, responsibilities and lines of accountability are clear and effective 

Staff management meetings are clearly structured, scheduled and documented 

Communication systems are clear and effective 

Governance and operational management systems enhance service development 

Overall Strategic Plan is implemented and actions achieved 

Strategies have been developed based on consultation and participation 

Strategies in place are based on clear rational and lead to the achievement of all outcomes 

Voluntary and paid management actively provide leadership to the organisation 

Strategies in place are sustainable and provide guidance, direction and purpose 

Strategy directly informs practice and service development 
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Active and productive collaboration exists with other services 

Partnership arrangements proactive  

Needs of young people are prioritised and centred in service provision 

Service work with others to provide an integrated approach 

Clear commitment to sectoral development 

H.R policy is implemented effectively  

H.R policies and procedures are based on principles of good practice 

Roles and responsibilities are clear and effective 

Recruitment and selection procedures are clear, effective and regularly reviewed 

Paid staff and volunteers are provided with structured and scheduled support and supervision 

Paid staff and volunteers are provided with structured and scheduled training and development 

Performance Management systems are implemented 

Volunteer policy is effectively implemented 

Volunteer base is developed and co-ordinated 

Roles and responsibilities of volunteers are clear and supported 

Volunteers are supported with structured support and supervision 

Volunteers are provided with, and actively encouraged to avail of training and development 

Volunteer recognition, progression and mobility are actively promoted 

Volunteers participate fully in service delivery and management 
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Department of Children, Equality, Disability, Integration and Youth 

A Whole Government Approach 

National Policy Framework 

 Better Outcomes, Brighter Futures 

Risk Management  

Systems 

Alcohol 

Policy 

Vetting 

Policy 

Communication 

Policy 

Health 

Promotion 

Policy 
Diversity, Equity 

 & Inclusion Policy  

Data Access 

Request 

Policy 

Data 

Protection 

Policy 

Smoking 

Policy 

Child 

Protection 

Policy 

Health and 

Safety 

Statement 

To reduce the 

pressures which 

influence people to an 

over-dependence on 

alcohol  

Create Community 

Awareness of the benefits 

which accrue from reduced 

dependence on alcohol  

To utilise local 

resources to develop 

young Community 

Leaders with 

responsible 

attitudes. 

To demonstrate that it is 

possible to organise and 

enjoy a social event 

without the use of alcohol 

or other drugs by 

providing positive and 

attractive alternatives to 

the norm. 
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No Name! Club enables young people to organise and enjoy positive alternatives to alcohol and 

drug-centred activities, and increases awareness of the effects of alcohol and drugs, to help young 

people make informed choices when they are older. 

 

No Name! Club was established in 1978 and today operates clubs in four provinces, with clubs 

spread across the country, positively influencing more than 20,000 young people, who benefit 

from the services our organisation is delivering.  

We take great pride in confirming that our organisation complies with the Governance Code for 

the community, voluntary and charitable sector of Ireland and that the No Name! Club is a Quality 

Health Promotion Organisation.  

 

No Name! Club is governed by a Board of Directors, managed by an Executive Programme 

Manager and supported by a small team of pro-active programme officers and administration 

staff. We are a volunteer led organisation with volunteer leaders who provide considerable 

support to the organisation in carrying out its mission.  

No Name! Clubs respect the dignity, value and uniqueness of all 

young people by supporting, advocating and helping to safeguard 

their right to enjoy life, feel respected and to mature without a 

reliance on alcohol and other drugs. 

Mission Statement 

No Name! Club begins journey  

to Health Quality Mark 

Criterion 1 

Health Promotion 

• Health Promotion Policy 

Criterion 4 

Youth Participation Strategy  

Criterion 3 

Health Promotion Strategy 

 

Criterion 5 

Peer Health Promotion Initiative 

Criterion 8 

Intersectoral Working & Partnership 

• Compliance map 

• Kilkenny Safe Socialising 

• Gaisce partnership 

• L.G.B.T+ 

• National Youth Strategy 

 

Criterion 11 

Ensuring and Promotion Equality & 

Inclusiveness 

Criterion 6 

Resource Bank For Health 

Promotion 

Criterion 9 

Model of Good Practice for Health 

Promotion Activities 

Criterion 7 

Training Programme for Staff 

Criterion 2 

Roles & Responsibilities 

Criterion 10 

Health & Safety Policies & 

Procedures 

Criterion 12 

Child Protection Policy & 

Procedures 

• Lundy Model of Participation  

• Youth Council 

• Calendar of events 

• Meetings & evidence of files 

• Dedicated webpages on No 

Name! Club website with 

recommended links 

• APIE completed for organisation 

• Training modules complete with 

assessment evaluations & needs 

analysis 

• Training needs analysis for 

Board, adult volunteers, staff & 

young people 

• Financial budget 2016/17 

• Training plan 

No Name! Club seeks 

guidance from NYCI on 

Health Quality Mark  

• A) Role description for health 

promotion 

• B) Terms of Reference for health 

promotion team 
  

Silver Award  

Achieved August 

2016 

Bronze Award  

Achieved November 

2015 

Gold Award  

Achieved October 

2017 

• Equality and Inclusion Policy 

• Support documentation 

• English, Irish and Polish 
documentation 

The HQ Mark is a set of quality standards in youth health 

promotion and takes the form of an award conferred on 

organisations that satisfy agreed quality criteria.   

Health Quality Mark Road Map 

No Name! Clubs  

Journey to Health Quality Mark 
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The National Youth Health Programme is a Partnership Between  

NYCI, HSE & DCEDIY 

✓ ✓ ✓ ✓ 

No Name! Clubs  

National Quality Standards 

No Name! Club complies 

with all requirements for 

National Quality 

Standard 1: Safety and well-being 

Programmes, practices and people ensure 

and promote the safety, support and well-

being of young people.   

Standard 2: Young person-centred  

Programmes, practices and people ensure 

and promote the voluntary participation, 

inclusion and voice of young people. 

Standard 3: Developmental and educational  

Programmes, practices and people ensure 

and promote the development, achievement 

and progression of young people. 

Clubs ran by young people for young people, under 

the supervision of adult committees 

 

All young people are included in all events and 

decisions relating to the club 

 

All young people are encouraged to participate (or 

not, if they so choose) in all activities  

 

Election of Youth Council members annually  

 

Attendance at National Youth Council meetings 

 

Youth representation at Board level 

 

Literature available in Irish, English and Polish 

 

Equality and Inclusion Policy  

 

Policy consultation  

 

Health Promotion  

Projects at club level 

 

Peer Health Programme Initiatives 

  

Bespoke training programmes in the Ethos 

and Values of No Name! Club, Alcohol and 

Drug Awareness Programmes 

 

Recommended support and partnerships 

with external organisations 

 

Young people are supervised at all times by 

adults 

 

Adult volunteers are Garda Vetted 

 

All volunteers complete child protection 

training 

 

Insurance certificate held by secretary and a 

copy in Head Office 

Regional programme officers offer training 

opportunities to volunteers and young people 

to promote formal and informal learnings 

 

Leadership and development programmes 

 

Graduation certificates  

 

Youth Engagement Programmes  

-National Youth Conference  

-National & Regional Youth Awards 

-National & Regional Supertalent 

 

Social responsibility through community work 

 

Evaluations of programmes for young people 

  

Feedback from young people during 

meetings 

 

Feedback from National Youth Council 

 

• No Name! Club health promotion 

process and grants  

• Workplace health initiative  

• National Youth Council 

• National Conference - Mental 

Health  

No Name! Club Milestones  


